
 
FAQs on how Access to Work relates to Arts Council 
England funding.   
 
Many individuals working in the arts and cultural sector apply to Arts Council 
England for project funding. It’s also possible to have access support costs met 
by this funding. This FAQ helps to clarify how Access to Work and Arts Council 
England funding work together.  
 
How can Arts Council England help me to apply for funding to its programmes? 
  

● Arts Council England can pay for access support to help you understand their 
guidance or complete an application form. 

● This can be an alternative format, like Braille, or it can be the cost of a support 
worker, like a BSL interpreter, note taker or other person who can help you.  

○ Please note, you’ll have to find your own support worker, Arts Council will 
cover the costs, once this is agreed.  

● This can be for National Lottery Project Grants or any of their other funding 
programmes. 

 
I have access costs related to delivering the project, how can these be covered by 
an Arts Council grant? 
 

● Include these costs under the budget line ‘Personal access costs’ in your 
application. 

● In your budget, make sure you allow for you unexpectedly needing access 
support during the project. You cannot increase the size of a grant once it has 
been awarded. 

● The Arts Council doesn’t want your access costs to affect how long it takes to 
make a decision, which version of the application form you fill in, or whether you 
need permission to apply. For this reason, your access costs are not included 
when the financial limit that applies to your project is worked out. 

○ For example: If you apply for £15,500 in total but £600 of this is for your 
personal access costs, Arts Council England views this as an application 
for £14,900.  

Which bit of the grant can be used to make up access costs? 
  



● All the money you received is classed as one grant. It all comes out of the same 
pot. So, whilst the Arts Council makes allowances for access costs that take an 
application over a threshold (for example £15k for National Lottery Project 
Grants), they don’t class the access costs as separate from the overall grant. It’s 
just one lump sum that is contributing towards the project, and it’s up to the 
grantee to decide how to spend it. So, if you have Access to Work as match 
funding and you need more money for access support, that’s fine, it’s a valid 
project cost just like anything else and the Arts Council is happy to contribute. 

 
How does Access to Work affect my National Lottery Project Grant Application? 
  

● If you apply, you can include money from Access to Work in your income as 
match funding, if you want to. This should be offset by your access support costs 
in the expenditure. 

● The Access to Work figure and access support costs don’t have to match exactly. 
For example, if Access to Work doesn’t cover all your access costs, the grant can 
be used to make up the rest. 

● The Access to Work figure in your income should not be more than the access 
support costs in your expenditure. That would mean you’d be spending Access to 
Work money on other things, like artistic costs, which it is not meant for. 

 
Should access costs go in project expenditure or personal access costs? 
  

● The personal access costs figure from the Basic details screen pulls through as a 
line in the expenditure. So, it’s both really, but the place to enter, or to amend, 
this figure is on Basic details screen. 

  
Anything else I can include in my application? 
  

● You can include access support costs for yourself or the people you are working 
with. 

● You should also include any future access costs you’ll need to manage your 
grant. This includes using the online system to ask for your payments and 
complete your report form. National Lottery Project Grants cannot be increased 
once they’ve been made. 

● You don’t have to explain your disability, barrier or access costs if you don’t want 
to, but if you think it will help the Arts Council understand your project, then that’s 
fine. 

  
What happens if I get funded? 
  



● Arts Council England will usually pay 90% of the grant up front if you receive 
£15,000 or less. 

● If you receive more than £15,000, they’ll usually pay 50% up front, and 40% 
around the middle of your project 

● You’ll get the last 10% at the end of the project. You’ll need to fill in a short report 
to receive this. 

● Most National Lottery Project Grants will have income and expenditure that looks 
different at the end of the project. It’s not unusual to reallocate funds to other 
areas of spending. For example, if you got money from Access to Work that 
you’d originally asked the Arts Council for and you spent the grant on more 
artistic content instead, that’s absolutely fine. Just explain what you spent it on. 

 
If you’re underspent on your personal access costs budget towards the end of 
the project, can this be used on artistic costs? 
  

● From an Arts Council perspective, yes that’s absolutely fine. Income and 
Expenditure always vary at the end of a project, and if you’re underspent on 
access costs and you want to spend that on arts activity, you can. Or vice versa, 
if you’re underspent on artistic costs and need additional access support, that’s 
fine too. The Arts Council is funding the project to take place and view all costs 
as valid and equal. How you manage your budget is entirely up to you, so long as 
your spending is relevant to the project. 

 
Where can I find out more about ACE’s access support? 
  
Visit https://www.artscouncil.org.uk/access for more information and alternative formats 
such as Easy Reads and Audio Guides.  
Contact Customer Services on 0161 934 4317 or enquiries@artscouncil.org.uk to get 
personalised advice. 
  
The Arts Council funded the writing of this guide, does that mean it is going to 
close down its access fund? 
  
On the contrary, the Arts Council is always looking at ways of being more open and 
accessible. The access support fund is a really important part of reaching more people, 
including artists, and there are no plans to close it down. 
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