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ABOUT US 
Manchester International Festival works with some of the world’s most 
exciting artists to create new work, in extraordinary combinations of 
performance, music, movement, technology and visual art. The festival 
takes place every two years, with visitors coming to Manchester from 
around the globe to discover what today’s artists have to say.   

 
We’ve worked with major artists such as 

Damon Albarn, Björk, Jeremy 
Deller, Idris Elba and Kwame 
Kwei-Armah, Elbow, David 
Lynch, Wayne McGregor, 
Steve McQueen, Janelle 
Monáe, Sharmeen Obaid-
Chinoy, Skepta, Yoko Ono, 
Maxine Peake and The xx. 

 

- We will soon be opening The Factory – an 
extraordinary new space in central 
Manchester:  Where the Art of the Future 
will be Made.  We’ll be producing new work 
in The Factory year round, and welcoming all 
of Manchester’s communities to be part of 
the journey.  

 

- Our year-round Creative Engagement 
programme brings together people from all 
backgrounds, ages and from all corners of 
the city to get involved in MIF and The 
Factory. 

 

- Training, particularly for young people, will 
be a key part of The Factory’s activity, and 
we will also be presenting and producing 
work internationally and online – taking 
Manchester to the world. to 

 



EQUALITY AND 
REPRESENTATION 
Manchester International Festival is grounded in our city and 

engages with the world. We aim to reflect the great diversity of 

Manchester, and our planet, 

in all aspects of our work – artists, audiences, staff, participants, 

board members, and partner companies. We invite and welcome 

input on how we can do this effectively from the many 

individuals and communities with 

whom we aim to work in ever more 

exciting ways. 

 

John McGrath 

Artistic Director and Chief Executive, 

Manchester International Festival 

 

As of July 2020, we have 73 permanent staff – of 
which 29% Black, Asian and Ethnically Diverse, 10% 
declared themselves as having a disability and 21% 
identified as LGBTQI+.  
We are continually reviewing recruitment processes 
and our internal support for all employees as part of 
our ongoing commitment to diversifying the workforce 
in the creative industries. MIF has a detailed Equalities 
Action Plan, which includes an Equalities Working 
Group, reporting to Executive and Board, and sub-
groups with specific communities, including Race 
Representation Group, Pride (LGBTQI+) Group, 
Disability Access Group, and Socio-Economic/Class 
Group. 

 

MIF has a detailed Equalities Action 

 



OUR VALUES 
EXTRAORDINARY We step 
out of the everyday. 
OPEN We are generous and 
welcoming to everyone. 
DETERMINED We are brave, at 
times, willful. We will always do 
things differently. INVENTIVE 
We explore new ways of 
working; thinking and creating – 
we embrace the new and the 
different. INTERNATIONAL We 
share ideas, projects, skills and 
training with our peers world-
wide, bringing together 
extraordinary teams of artists 
from all over the world. 

MIF provides space for great artists from around 
the world to do extraordinary things: things 
they’ve always dreamed of doing, things they 
might not be able to do anywhere else.  
 
We share our ideas with our international 
partners and collaborators to generate new 
thinking and debate. We believe in cultural 
democracy - that everyone has the right to help 
shape our culture. 
 
We live by our values – open, determined, 
inventive, extraordinary and international. 
Central to our mission, vision and values is that 
our artists, audiences, participants and staff 
represent the diversity of our global city. 
 
 
 
 
diversity of our global city 



Festival Square Manager 

Salary £40,000 per annum pro-rata (dependent on experience) 

Contract Fixed Term until end September 2021 

Location Manchester. The role may involve travel around the UK or 
internationally depending on the project(s) you are working 
on 

Hours 
Variable - Starting at 14 hours per week, building to 21-
28 hours per week from Jan 2021. Full-time (35 hours 
per week) for April 2021-July 2021, returning to 14 
hours per week for August & September 2021 

Closing date 01 October 2020 

 

Managing Director Reports to 

Responsible for Festival Square team 

 

CONTEXT 
 

Festival Square is the home of MIF in the heart of the city. For 18 days it is the hub of activity 
for audiences and artists, staff and sponsors, partners and passers-by. 
 
During MIF19 we welcomed over 165,000 people to Festival Square; it is an open space where 
everyone is welcome, with a free programme of live music and performances, great food and 
drink, and special event spaces. 

 

JOB SUMMARY 

To lead the planning and build of Festival Square, ensuring the site works practically and 

commercially. To manage the running of the site during the Festival. 

Other organisations may call this role: Project Manager, Event Manager, Site Manager 



RESPONSIBILITIES 
− To manage the Festival Square team to deliver Festival Square in its new home for MIF21 

 

− To work closely with the Partnerships Manager to ensure an integrated approach to the design and 

construction of the square, and ensure sustainability is a guiding principal in the design and 

management of Festival Square 

 

− To coordinate regular meetings with all internal and external stakeholders for the square – including 

Manchester City Council, ensuring regular communication between teams and partners 

 

− To oversee the installation and build of Festival Square ensuring accuracy of budget and timetable, as 

well as all Health and Safety requirements 

 

− To be responsible for overseeing the safe and efficient running of Festival Square during the Festival 

ensuring that all relevant Health and Safety paperwork, method statements and licenses are produced 

as required 

 

− To manage the staffing of Festival Square, ensuring that sufficient competent staff are employed to 

fulfil the requirements of the site and relevant events. To oversee all aspects of the security and 

events.  To ensure correct levels of qualified staff are on site when required 

 

− To work closely with the Festival Square Producer to ensure the programming of the square’s activities 

(e.g. music, supper clubs, walks, talks, Creative Engagement events) are viable and run smoothly 

 

− To work closely with the BBC team to ensure the technical success of the live broadcast studio in the 

square 

 

− To produce a clear handover document relating to Festival Square post-Festival to be retained for 

future MIF planning 

 

− To work effectively with other departments, internal and external suppliers and partners on ensuring 

that MIF maintains excellent relationships with artists 

GENERAL 

− Actively engage with the organisation’s vision and policies regarding equal opportunities 

and diversity, sustainability, accessibility, artistic ambition, participation and engagement, 

health and safety, evaluation and monitoring 

− Any other duties that are commensurate with the post 

 

FUTURE FLEXIBILITY 

− MIF is currently undergoing a significant period of organisational change as we grow and develop to 
operate The Factory. Any new appointees will be required to show a flexible approach to this 
process – which may involve revisions around job titles, roles and departmental structure 

 

 



PERSON SPECIFICATION 
 

ESSENTIAL 
 

− Experience of managing the planning, building and running of mixed use outdoor 
‘festival’ sites in urban environments for public entertainment 
 

− The ability to lead on all aspects of the health and safety of the site for all, 
including contractors, staff and visitors. 
 

− Experience of producing detailed Event Management Plans, Risk Assessments and 
other health and safety paperwork 
 

− Demonstrable experience of managing a team and projects with multiple 
stakeholders  
 

DESIRABLE 

− Evidence of the ability to stay calm and grounded in high pressure situations with 

multiple stakeholders and problem solve rationally and logically 

− Evidence of successfully managing multiple stakeholder partnerships 

− The ability to plan and manage budgets relating to festival type events 

− Commitment to championing inclusion and representation at every level of the 

organisation with a proven ability to work with people from a wide range of 

backgrounds  

− Enthusiasm for training, mentoring and support of emerging talent 



TERMS AND CONDITIONS 

MIF has a wide range of projects happening at differing times, with many of our 

events taking place during evenings and weekends, and several roles may require 

capacity to work during these hours. 

 

This is taken into consideration when designing job descriptions and setting salaries.  

During busy periods such as the festival, additional hours may be required, again this 

is considered when setting salaries. We aim to support all staff to work flexibly and 

according to their capacity and work closely with staff members to ensure a 

manageable workload. 

 

Probation:     There will be a three-month probationary period for this 

position, during which your notice period will be one week. The 

notice period will increase to one month once the probationary 

period is complete. 

 

STAFF BENEFITS 

− Annual leave entitlement is 25 days a year plus public holidays (pro rata dependent on hours of 

work) 

− Pension: Autoenrollment begins three months after start date and payments  

are matched for the first 5% of employee’s contribution 

− MIF offers a travel loan scheme via salary sacrifice 

− All MIF employees have access to an Employee Assistance programme operated  

by Health Assured  

https://www.healthassured.org/


HOW TO APPLY 
To apply for this role, please complete the online application form 

at recruitment.mif.co.uk. 

GUIDANCE FOR APPLICANTS 

MIF is committed to equality for everyone and we encourage you to apply no matter what your 

age, caring responsibilities, disability, gender, gender identity, marriage and civil partnership, 

pregnancy and maternity, race, religion or belief and sexual orientation. 

MIF is an inclusive employer. We value difference and recruit by merit based on fair and 

open competition. We welcome candidates from all backgrounds and from all sectors. 

We are particularly committed to encouraging applications from Disabled/Deaf 

people and those from diverse backgrounds. We will support any access 

requirements you may have during the recruitment process and ensure that 

reasonable adjustments are in place as required by the Single Equalities Act 2010. 

If you require any access support if selected for interview or require further information 

(including requests for printed forms or access support), please inform the MIF 

office using the contact details below: 

Email: recruitment@mif.co.uk  

Phone: 0161 817 4500 

During recruitment, the selection panel will be shortlisting based on what qualities, skills and 

experience you may bring to the role. The attached job description is an overview of the type of 

work the successful candidate will undertake and is not an exhaustive list. 
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