
Job Description

Post: Head of Diversity & Development

Department: People & Culture Team

Reports To: Director of People & Culture

Southbank Centre
The Southbank Centre is a national flagship cultural institution. It is the UK’s largest arts centre occupying a
prominent riverside location that sits in the midst of London’s most vibrant cultural quarter on the South
Bank of the Thames.

Its impact and reach are significant and it is respected internationally as a convener of great artists and
diverse audiences and for being entrepreneurial and innovative in response to a volatile and changing
financial landscape. The Southbank Centre is a charity that is determined to demonstrate its ambition to
remain innovative, disruptive and experimental in what it does and to be highly relevant to the artists it
wants to work with and to the audiences it wants to attract.

The Southbank Centre believes that a commitment to diversity and inclusion helps it be a more relevant and
effective organisation.

Our Artistic Mission
The Southbank Centre exists to provide great artistic experiences for everyone. Through art, we invite our
visitors to enjoy shared cultural encounters together. To gaze. To listen. To be moved. To discover a new idea
or a new perspective. We are proud that for the last 70 years, the performances and exhibitions here have
moved millions. We have provided a home for art and for artists. A community centred on art, where
everyone, no matter their job, helps make the experience.

We create a place where as many people as possible can come together to experience bold, unusual,
entertaining and eye-opening work. We want to take people out of the everyday, every day.

Our values
Champion Greatness
We seek out great artists and give them the space to present their best work
Take the lead
We make sure we’re at the forefront of the arts – provoking and inspiring, not just following it
Open up the arts
Not everyone will love everything, but we make sure there’s something here for everyone
Have fun
We’re serious about the arts – but not stuffy. Culture here can be playful, provocative, exciting and
entertaining. It is a joy not a duty

We present work for everyone and we welcome applications from everyone. By attracting people to work

for us from a broad range of backgrounds with diverse attitudes, opinions and beliefs, we can continue to

look at the world with fresh eyes and find new ways of doing things.
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Role Overview:

The Head of Diversity and Development will lead on delivering the EDI (Equality, Diversity & Inclusion) and

strategic Talent Development plans, driving measurable change through delegated ownership and

accountability of key EDI and Talent objectives across the organization. The Head of Diversity &

Development will partner with and build trusted relationships with key stakeholders to roll out innovative

internal programmes which support addressing systemic inequalities and ensure employees live a culture

where everyone feels valued, has opportunities to develop and feel they can bring their best selves to work.

Areas of Responsibility:

Diversity and Inclusion

● Work closely with the Director of People & Culture and Senior Leadership Team to foster a culture

of listening,  education and action on EDI (Equality, Diversity & Inclusion).

● Drive the understanding and case for change, in particular in regards to anti-racism work, within our

workforce to drive accountability across the EDI Strategy and Action Plan and Annual Learning &

Development Plan.

● Develop initiatives and frameworks which provide visibility and impact, along with creating a

productive feedback loop to continually improve the Southbank Centre’s ability to build ownership

and reach and surpass our EDI targets.

● Bring expertise to building out development initiatives which address inequalities and create

opportunities at all levels of the organization, to build a Southbank Centre which reflects the

communities we serve in London and beyond.

● To contribute to the design of attraction and selection processes, aiming to ensure representative

selection processes and examining existing selection criteria and processes for implicit

bias/discrimination.

● To co-ordinate/oversee the delivery of ongoing EDI training and awareness building, including

Anti-Racism training to employees through workshops, reflective groups, recommended reading

and self-directed study.

● To draft clear EDI policies and guidelines, including an Anti-Racism Policy, which include clear

processes for reporting on and escalating any incidents or concerns so these are heard, followed up

on and addressed appropriately.

● To work with the Head of People Operations to ensure robust Equality Monitoring and reporting

both for internal and external reporting (such as Board reporting, Gender Pay Gap and Ethnicity Pay

Gap reporting).

● To support, nurture and involve informal and formal employee networks to ensure robust and

constructive feedback loops and sharing of ideas and best practice.

● To build and maintain strong industry networks and to benchmark against best practice to evolve

the Southbank’s EDI commitments and actions.

● Develop relationships with key providers (e.g. apprenticeships, training, external delivery) and be

responsible for managing these from procurement to delivery.

● Broker new relationships to advance work in D&I and Talent Development, learning from and

implementing best practice.

Talent Development

● To oversee all aspects of SC’s learning and development offer

● To work with the Director of People & Culture, Head of People Operations and People Partners to

roll out annual talent review, progression mapping and succession planning frameworks and to

build out Annual Learning & Development Plan.
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● Develop and leverage the wider People team, internal teams and external providers/partners where

needed to implement programmes which improve upward and lateral movement of talent

● Identifying issues and solutions to grow talent within the organisation and replicate success models,

ensuring a focus on under-represented groups to redress the imbalance in the organization,

including:

○ Apprenticeships/Kickstarter Scheme opportunities

○ Work Experience

○ Bring out Potential

○ Accelerate

○ Mentoring schemes

● To oversee the learning budget, working closely with relevant colleagues to ensure the costs of

planned programmes are within budget and assessing the return on investment of training or

development programmes.

Skills and experience required:

● Experience of designing and delivering Equality, Diversity & Inclusion policies, programmes and

actions, including impactful anti-racism initiatives, training and/or policies and practices.

● Understanding of intersectionality and an equity approach to ensuring better access to

opportunities in the creative industry.

● Understanding of good practice in relation to building inclusive practices and reducing bias,

discrimination and prejudice.

● Experience of implementing programmes which have successfully retained and developed talent

● An understanding of best practice in volunteer management, internship and work placement

programmes.

● Experience of recruiting in any context (e.g. volunteers/work placements/employees) with

experience in promoting inclusive best practice

● Empathy with the values and aspirations of Southbank Centre as well as a genuine interest in

creating positive social change

● Experience of project management, management of people and resources, and demonstrating

organisational and planning skills

● Experience of working with young people and overseeing their development

● Track record of turning ideas into action

● Comfortable with data and analytics and using data to drive evidence-based decision-making

● Able to shift from strategic thinking to hands-on delivery

● Able to work collaboratively, and to initiate opportunities to partner with colleagues both internally

and externally

● Excellent communication and interpersonal skills with ability to influence at all levels

The Southbank Centre Way

The Southbank Centre Way is a framework that sets out how we want

our people to work together, enjoying what we do. It describes the

qualities that drive our ability to inspire, provoke and transform lives

and illustrates behaviours that make Southbank Centre a warm and

welcoming destination in which to work, perform or visit. The

language that forms the Southbank Centre Way comes from the

people who work here. We have captured their words to help
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everyone we work with understand us. We believe it is vital for our staff to display these qualities and

behaviours for us to be the world class organisation we aspire to be and we will be looking for these

attributes as part of our selection process for this role.

Click to find out more about the Southbank Centre Way.
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