
Job Description

Post: People Partner (Artistic)

Department: People & Culture Team

Reports To: Director of People & Culture

Line Management: People Officer

Southbank Centre
The Southbank Centre is a national flagship cultural institution. It is the UK’s largest arts centre occupying a prominent
riverside location that sits in the midst of London’s most vibrant cultural quarter on the South Bank of the Thames.

Its impact and reach are significant and it is respected internationally as a convener of great artists and diverse audiences
and for being entrepreneurial and innovative in response to a volatile and changing financial landscape. The Southbank
Centre is a charity that is determined to demonstrate its ambition to remain innovative, disruptive and experimental in
what it does and to be highly relevant to the artists it wants to work with and to the audiences it wants to attract.

The Southbank Centre believes that a commitment to diversity and inclusion helps it be a more relevant and effective
organisation.

Our Artistic Mission
The Southbank Centre exists to provide great artistic experiences for everyone. Through art, we invite our visitors to enjoy
shared cultural encounters together. To gaze. To listen. To be moved. To discover a new idea or a new perspective. We are
proud that for the last 70 years, the performances and exhibitions here have moved millions. We have provided a home
for art and for artists. A community centred on art, where everyone, no matter their job, helps make the experience.

We create a place where as many people as possible can come together to experience bold, unusual, entertaining and
eye-opening work. We want to take people out of the everyday, every day.

Our values
Champion Greatness
We seek out great artists and give them the space to present their best work
Take the lead
We make sure we’re at the forefront of the arts – provoking and inspiring, not just following it
Open up the arts
Not everyone will love everything, but we make sure there’s something here for everyone
Have fun
We’re serious about the arts – but not stuffy. Culture here can be playful, provocative, exciting and entertaining. It is a joy
not a duty

We present work for everyone and we welcome applications from everyone. By attracting people to work for us from a

broad range of backgrounds with diverse attitudes, opinions and beliefs, we can continue to look at the world with fresh

eyes and find new ways of doing things.



Role objectives

The People Partner (Artistic Teams), role is a strategic, culture-centric and proactive role. You will be responsible for

solving complex organisational challenges with people-related solutions. You will work closely with managers and senior

leaders to coach, challenge and support them as our organisation continues to evolve and scale. This role will have a

particular focus on partnering with our Artistic Teams (Arts Administration, Arts Programming, Creative Learning & Public

Programming, Visual Arts (the Hayward Gallery) and the Arts Council Collection).

Main responsibilities

● Partner with senior managers and build understanding of the operations and teams, along with work stream

strategies and priorities and how these feed into delivering the Southbank Centre’s mission, vision and values.

● Act as the primary interface with assigned business areas providing impactful advice and solutions on all aspects

of HR including resourcing, change management, reward, learning & development and employee relations.

● Establish influential working relationships with key stakeholders including Directors, managers, union colleagues,

peers and others as appropriate.

● Act as a coach to leaders within assigned business areas in raising awareness of expected leadership behaviours in

line with the Southbank Centre’s culture and values.

● Responsible for driving employee engagement ownership at Director/Head of and Manager level, developing

talent management and succession plans and supporting line managers to develop and coach their staff.

● To lead on People projects and initiatives which enable the organisation to meet its overall business objectives and

shape an inclusive and welcoming employee experience for all.

● To advise on and implement all People policies and procedures, ensuring legislative and internal requirements are

met.

● To maintain an up to date knowledge of external trends, HR best practice and the business operating

environment, through networking, reading, attending conferences and webinars and online forums to bring the

outside in.

● Line manage team members and develop them in their roles. Motivate them to achieve their best and encourage

a proactive, integrated and focused approach to HR service delivery.

Key areas of accountability:

Resourcing:

● Using expertise and insight to diagnose talent, organization, culture and capability needs in the business and

deliver interventions to address these.

● Understand organizational design and implement change programs in order to set teams up for success.

● To effectively manage and advise on the recruitment process within assigned business areas, ensuring that the

best service, and value for money is achieved, training hiring managers and focusing on Southbank Centre’s key

strategic objective to increase the diversity of its workforce.

● Lead on ensuring robust, fair and inclusive hiring process into your business areas, liaising with hiring managers

and into the People team as required to ensure there is alignment on what great looks like from job role,



approvals and process to ensure a welcoming and inclusive candidate experience from attraction through to

on-boarding

● Support the People Officer and wider team on induction programmes and new starter welcome sessions.

● Adhere to approvals, Job Train submissions and People Operations requirements to ensure smooth on-boarding

experience for new joiners.

Employee Engagement:

● Input to employee engagement plans and initiatives including the annual staff survey and ad hoc pulse surveys

and devise plans to address key findings within teams.

Change Management:

● Facilitate discussions with senior management to ensure organization design and structure meets strategic needs.

● Manage implementation and delivery of change management programmes assessing risks and ensuring robust,

fair and consistent process and communication plans are in place.

● Adhere to notification requirements to the People Operations team for notification of changes for Payroll,

systems, documentation and audit requirements.

Employee Relations:

● Partner with management on employee relations cases ensuring consistent and effective escalation process is

followed

● Manage individual cases working with People & Culture Director and legal counsel

● Ensure effective implementation of current legislative practices.

● Liaise with Head of People Operations on preparation of documentation to ensure consistent processes are

followed.

● Coach managers through ER and HR processes.

Talent Management & Development:

● Lead and facilitate calibration of performance reviews

● Support all phases of Annual Performance Management Process including supporting managers.

● Prepare for honest and constructive conversations with teams or individuals.

● Partner with the Head of Diversity and Development in talent reviews and succession planning initiatives into

functional groups to assess the current and future resource and talent levels, determine short-term strengths,

gaps and needs and identify opportunities for increasing diversity in line with the EDI Strategy.

● Provide insight to the business to assist objective talent decisions.

● Input to organisational learning and development plans and work with the Head of Diversity & Development to

roll out initiatives.

● Collaborate with the People Operations team to research and advise on salary benchmarking and pay banding.

People Operations:

● To ensure that the HR Information System is kept up to date for assigned business areas and to contribute to the

continuous improvement and development of best in class People processes.



● To be responsible for the production of management information for business areas to support HR and business

objectives.

● To advise leaders within assigned business areas on effective department structures, work patterns, remuneration

packages, staff costs and contractual relationships.

● To design, develop and implement new People and employment policies and procedures when requested.

Person Specification

Skills and experience required:

Essential

● Practical understanding of the People Partner concept, with experience of partnering with leaders and managers

to achieve business objectives through HR activities in a creative and fast-paced organisation

● Experience of working in partnership with and influencing senior decision-makers

● Strong knowledge and demonstrable experience of applying employment law, HR policies, principles and

procedures

● Experience of taking initiative to resolve complex matters

● Experience of either managing or playing a key role in restructures and change management projects

● Experience of generating, interpreting and presenting HR analytics to drive insights and tangible action

● Sound project management skills, understanding how to scope and track project delivery and ensuring

identification of key benefits and management of risk

● Excellent communication skills with the ability to develop strong working relationships with people at all levels of

the organisation, and excellent stakeholder management skills

● Pragmatic and flexible approach to problem-solving

● Good people management and development skills and experience

● Excellent organisational and time management skills with the ability to manage a varied workload

● Commitment to undertaking continued professional development

● Ability to demonstrate an understanding of and commitment to the role that diversity and inclusion play in the

activities of the Southbank Centre as a whole and in the work of this particular job.

Desirable

● CIPD qualified or part qualified or comparable qualifications

● Experience of implementing people strategies to increase workforce diversity
● Enthusiasm for and empathy with Southbank Centre’s purpose and vision.

The Southbank Centre Way

The Southbank Centre Way is a framework that sets out how we want our people to work

together, enjoying what we do. It describes the qualities that drive our ability to inspire,

provoke and transform lives and illustrates behaviours that make Southbank Centre a warm

and welcoming destination in which to work, perform or visit. The language that forms the

Southbank Centre Way comes from the people who work here. We have captured their

words to help everyone we work with understand us. We believe it is vital for our staff to



display these qualities and behaviours for us to be the world class organisation we aspire to be and we will be looking for

these attributes as part of our selection process for this role.

Click to find out more about the Southbank Centre Way.

http://#

